
Ask what’s included. 
Then ask what’s extra.

COMPARING AGED CARE HOMES?

Did you know aged  
care providers can charge 
a Higher Everyday Living 
Fee (HELF) for services 
beyond the minimum 
requirements? 

Melbourne & Geelong

There’s a ‘No HELF’ TLC Aged Care home near you tlcagedcare.com.au

At TLC’s ‘No HELF’ homes, 
permanent and respite  
residents can enjoy a higher 
standard of everyday living, 
without the extra fees.

BOOK A TOUR

Scan or call 132 852 to 
experience life changing 
care at our Melbourne  
and Geelong homes.



Here’s what’s included. No HELF.

TLC ‘NO 
HELF’ 

HOMES

HOME 1 HOME 2 HOME 3

Room comforts

Clothing labelling to safeguard 
your belongings

In-room phone with free local and 
national calls

TV in every room

Food, drink and social life

Daily cooked breakfast

Enhanced menu with more choice, 
soups and extra desserts

Round-the-clock access to the 
resident café with Barista coffee 
machines and fresh fruit

Sports bar, with beer on tap  
and regular cocktail hours

Happy hour that all residents are 
invited to enjoy

Health and wellbeing

Technogym gymnasium

Small-group exercise classes

One-on-one enhanced  
physiotherapy

Take this list with you when you tour other homes, 
and ask which items cost extra.



TLC ‘NO 
HELF’ 

HOMES

HOME 1 HOME 2 HOME 3

Entertainment and outings

Regular bus outings, from scenic 
drives to pub lunches and
restaurant dinners, including  
alcoholic beverages

Catch the footy at fully catered 
corporate boxes at Marvel and 
GMHBA Stadiums

Home movie theatre and virtual 
reality program

Weekly live entertainers

Newspapers across the home

Staying connected

Wi-Fi for browsing and streaming

iPad library, including video calls 
with family

A dedicated Resident Liaison 
Officer

Selected TLC homes

Wine or beer with lunch and 
dinner

Pilates studio

Swimming pool & sauna

Live concert series featuring 
artists like Wendy Matthews, Joe 
Camilleri, The Chantoozies and 
Mahalia Barnes

Cost per day for  
HELF at this home 

$0  $  $  $



TLC Marina, Altona North 
385 Blackshaws Road 
Phone 03 8374 6000

TLC Warralily Gardens,  
Armstrong Creek
2-28 Freda Road
Phone 03 9102 3000

TLC The Belmont, Belmont
235 High Street  
Phone 03 5297 3300

TLC Clifton Views, Fitzroy North 
217-241 Queens Parade
Phone 03 8638 9100

TLC Forest Lodge, Frankston North
23 Forest Drive  
Phone 03 8779 1700

TLC Homewood, Hallam
8 Young Road  
Phone 03 8779 1600

TLC Noble Gardens, Noble Park
55 Thomas Street 
Phone 03 8514 1888

TLC Noble Manor, Noble Park
33 Frank Street 
Phone 03 8514 1400 

TLC Homestead Estate, Wallington
1499A Bellarine Highway
Phone 03 5297 3400

TLC Sunlight, Whittlesea
43 Laurel Street  
Phone 03 8775 1100

There’s a ‘No HELF’ 
TLC Aged Care 
home near you

BOOK A TOUR

Melbourne & Geelong

tlcagedcare.com.au

No HELF is charged at TLC ‘No HELF’ homes. Other aged care fees, including the basic daily fee and any means-tested 
contributions, still apply. Inclusions vary by home and may be subject to availability. See tlcagedcare.com.au for details.


